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Background

2017-19 Solano Mobility Study for Older Adults and People with
Disabilities Update

#1 issue — Traveling to Medical Appointments

Significant community feedback traveling specifically to VA medical centers
is challenging

Direction

 December 2020 — CTSA Priority Project to conduct the
Solano Veterans Mobility Assessment

Purpose

* Broadly assess veterans' ability to access VA and other
medical services and other destinations

Broadly assess opportunities to improve mobility and
coordination between Solano VA medical shuttles, public
transit, and other transportation services

Solano Mobility Study

for Older Adults and People with Disabilities
2017-2019 Update




Approach

* Interviewed 24 individuals and organizations who work with
Solano veterans

Findings

VA offers transportation services to VA medical appointments
Health care services offered vary by location

Martinez VA medical center has the second highest level of
services

Fairfield OPC (Outpatient Clinic) is located beyond secured gate of
Travis AFB. This has created access challenges to veterans easily
accessing clinic at times.
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Opportunities

* Improve Solano Veterans’ mobility to out of county VA medical facilities
* Improve access to the Fairfield Outpatient Clinic which is located behind a
secured gate on Travis AFB

CTSA and STA Staff Recommendations for

Veterans’ Pilot Program

* Expand the GoGo Grandparent Program to include Veterans of any age to receive
trips to medical appointments both within Solano County and 3 designated locations
in Contra Costa
Expand the Intercity Taxi Card Program to provide WAV vehicle rides to Veterans
within Solano County and to 3 designated locations in Contra Costa AND to allow
Solano County Veterans of any age to use the program for trips to/from Travis AFB




Questions?

Elizabeth Richards Debbie McQuilkin

STA Consultant STA, Transit Mobility
elrnocal@gmail.com Coordinator Il

Project Manager

dmcquilkin@sta.ca.gov
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