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SolanoExpress Ridership Survey and Analysis 

 
 
 

1. Has a not to exceed budget been determined? 
 
The do not exceed amount has been established at $125,000. 
 

2. The link on page 2, in the Background section does not work. Will you please provide an 
active link to the prior Transit Ridership Studies? 
 
The past Ridership Studies can be found at https://sta.ca.gov/wp-
content/uploads/2019/10/2018-On-Board-Transit-Survey.pdf 
 

3. Same paragraph states 2018 Ridership Survey is included within Appendix 1 of RFP.  It 
was not included within release of RFP. Will you please provide at your earliest 
convenience?  
 
The 2018 Ridership survey can be found at https://sta.ca.gov/wp-
content/uploads/2019/10/2018-On-Board-Transit-Survey.pdf 
 

4. We intend to respond to the ridership Survey and Analysis RFP and want to know what 
the current budget is? 
 
The do not exceed amount has been established at $125,000. 
 

5. Who was the vendor(s) that assisted in the past and how much the contract(s) 
was/were for? 
 
The firm that conducted the 2018 Ridership Survey and Analysis was Quantum Market 
Research Inc. and the contract was for $122,013. 
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